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Call center services articles provided by New Image Technology
by Alex Fridman

How do you set your business apart from the others? It is not an easy task, but it
definitely can be done. Unless you come up with a novel idea and corner the market, you
are going to have competitors in any field of industry you are in. So again, what can
make you different? We will give you some hints: It costs nothing, can last forever, and
can constantly be improved upon. Do you know what it is? — Attitude.

A positive and professional attitude well developed and implemented (not just talked
about) will separate your business from your competitors. It doesn’t make a difference
what type of business you run, if you are proud of the professional service you provide,
your customers will be proud to do business with you. Here at New Image Technology,
we proudly provide call center services.

There are many call center services to choose from, but our customers value our services
because when it comes to attitude, we are in a class of our own. Having a positive
attitude is very important in the business of call center services, but it should be a
component of all businesses. Let us tell you how to make a positive attitude a part of
your business:

- Be who you say you are and do what you say you will do. This means being on time
every time and making calls when you have stated that you will make one.

- Follow through on your promises. If you make a verbal commitment to your customer,
make sure you commit the act.

- Overestimate to go beyond. If you give yourself a cushion in reference to your service,
the customer will never be disappointed; but, they may be impressed. For instance, if a
delivery will not be ready for three days but you quote five days, there will be no chance
of the customer becoming disappointed when the delivery comes in three days. This
tactic can be used often in business in many areas.

- Little things can make all the difference. If there is a window of opportunity to do extra
for your clients, then capitalize on it. Anyone business can walk the walk, but not all
industries will take the extra step.

- Be as educated as possible about your industry to create options. Sometimes customers
will be looking for information and not particularly to commit to a sale. Your customers
will appreciate the fact that you are a reliable source of information and not just looking
to make a sale.

- Remember that you are a customer also. There are instances in your life where you are
a customer yourself in your private life. Treat your customers as you would like to be
treated (as a customer). Attempt to relate to them if you were in their situation.

- The customer is the most highly valued part of your business. Without your customers,
there is no business. Customers should always be treated like royalty.

- The aura of professionalism should not be looked upon as a fagade, it should be lived
entirely. This means that your coworkers get treated with the same professionalism and
respect as the customers.

- Give your customers a name and a number where they can contact you or an associate
of your business. Try to personalize every contact with every customer; they don’t want
to feel like you just see them as dollar signs.

- Always keep a positive attitude. People often underestimate the power of positive
thinking. Be positive with every interaction whether it is on the phone, in person, or
through email.

Conclusion

At New Image Technology, attitude isn’t a word, it is a lifestyle. A business that is
exceptional will make sure they exude positivity. This is to be implemented from the
inside-out. A business that operates internally making the right decisions will
automatically make a similar impression on their customers.

Fridman is the founder and president of New Image Technology, a call center and fulfillment
firm.
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Breaking News from the AP

o Qil prices dip on strategic reserve news

11:54AM EST

o Court freezes ABN Amro sale of US bank
11:48AM EST

o CBS 1Q profit falls 6 percent on charge
11:45AM EST

o Delta's new stock begins trading

11:15AM EST
o MGM Mirage 1Q profit rises 17 percent
11:36AM EST

Tesoro 1Q profit up 11:35AM EST

50 Cent's 52-room mansion up for sale
11:45AM EST

o Alitalia flight attendants stage strike
10:15AM EST

o EBay buys stake in GittiGidiyor.com
7:41AM EST

o Berkshire holdings to face scrutiny
8:09AM EST

o More breaking news from the AP...
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